N
.~ JDSU JD720C Product Notice

JD723C, JD724C Cable and Antenna Analyzer

Firmware Upgrade Procedure

This document describes the firmware upgrade procedure for the JD720C Series Analyzers
(JD723C, JID724CQ). It is highly recommended to attend the following instructions during the
upgrade process in order to avoid a corruption in the firmware.

e Connect the instrument to the AC power

e The USB memory device shall not be removed from the instrument.

JD720C firmware upgrade procedure:

1. Download the latest version of firmware for the instrument into a USB memory drive.
2. Plugin the USB memory drive into either of the USB Host ports.

3. Tap the Click to Upgrade button beside the Upgrade. There appears an Upgrade window
similar to a file manager window.

4. Select the downloaded a firmware file and then tap the Upgrade button to start
upgrading. A progress bar appears. Do not remove the USB memory drive until "Reboot
system" is displayed.

5. You need to reboot the instrument to complete upgrading. Press and hold the power
button until the right green LED indicator is turned off and then press and hold the
power button again until the right green LED indicator is turned on.

Note: For the firmware version 1.022.001 and before the latest firmware should be upgraded twice: once
for firmware and the other for DSP.
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